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For enquiries about our research offerings,
please contact Akshara Walia at
akshara.walia@pkfhospitality.com

For enquiries about upcoming events of

the PKF hospitality group, please contact
Maryana Turchyn at events@196plus.com
PKF hospitality group is a member firm of the
PKF International Limited family of legally
independent firms and does not accept any
responsibility or liability for the actions or
inactions of any individual firm or firm.

NOTES
1) calculated as per PKF sample; includes all

properties with at least 100 rooms; 2) as per 31

December 2021; 3) as per the PKF contract

database; 4) from the viewpoint of hotel groups
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» fastest growing brand: Leela » Araliya Beach Resort & Spa, 37%
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> fastest growing regional brand: 5%

Leela Bengaluru, Bangalore, 281
rooms
» Sheraton Dhaka, Dhaka, 259
key takeaways rooms
> The Indian hospitality market offers significant advantages in terms of
diverse attractions, low labour costs and an increasingly hospitable 196+ roundtables
approach towards international investment in tourism; however, limitations around the globe

are noted with respect to complex taxation structures, ambiguous
regulations and high land costs.

> New and promising opportunities are expected in diverse niches: medical
tourism, student accommodation and the ‘staycation’ segment. Q

> Increased propensity for digitalisation of the sector; exploitation of
technology to minimise cost and maximise efficiency; high demand for
customisation and tailored guest experiences.

>  The impact of the pandemic has been felt, particularly in the MICE and

international leisure segments. .
. .. learn more and find
> The sector is expected to show resilience; demand expected to grow by
8-8.5% (2022-23) the 196+ roundtables schedule at

> Notable trends: talent acquisition and management, technology, 196pl
sustainability and energy conservation. wWww. plus.com
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